The Closer, the Better

SPF - the worldwide leader in palatability sclutions for the global pet food
industry, is strengthening its commitment of proximity to Asian markets.
The network comprising two manufacturing facilities (Australio and
Thailand) and two sales offices (Japan and China) will be completed by
a third manufacturing plant in China.

With the opening of SPF Chinain 2012, SPF continues to serve the growing
Chinese pet food market and support local pet food manufacturers in
their development projects, offering industry players performing and safe
palatability solutions locally.

To celebrate its opening, SPF China invites you to a “Palatability
Evening.” This is a unique opportunity to learn more about pet food
safety programs in the palatant industry, unravel the mystery of cat
palatability and kibble structure and master the keys of a reliable
palatability measurement.

Join SPF experts for a session of technical conferences followed by a
buffet dinner.

Agenda:

Integration of pet food safety programs in the palatant industry

- Rémi Cristoforetti, SPF Global Operations Director.

Cat kibble structure, a driver of palatability - Aurélie de Ratuld, Head of
SPF Cat Research Platform and Gilles Maller, Clextral.

Ensuring reliable palatability measurement - Christelle Tobie, Panelis
Business Development Manager.

www.spf-diana.com
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“The Closer the Better”

SPF— the worldwide leader in palatability solutions for the global pet food
industry, is strengthening its commitment of proximity to Asian markets.
The network comprising two manufacturing facilities (Australia and
Thailand) and two sales offices (Japan and China) will be completed by a
third manufacturing plant in China.

With the opening of SPF China in 2012, SPF continues to serve the growing
Chinese pet food market and support local pet food manufacturers in their
development projects, offering industry players performing and safe
palatability solutions locally.

To celebrate its opening, SPF China invites you to a “Palatability Evening.”
This is a unique opportunity to learn more about pet food safety programs
in the palatant industry, unravel the mystery of cat palatability and kibble
structure and master the keys of a reliable palatability measurement.

Join SPF experts for a session of technical conferences followed by a buffet
dinner.

Integration of pet food safety programs in the palatant industry

— Rémi Cristoforetti, SPF Global Operations Director.

Pet food industry players have the responsibility of keeping pet food safe. Palatants
are used at a low percentage that generates a high level of dispersion in the pet
food chain. SPF as a palatant supplier, has a special responsibility to put safe
products on the global pet food market. Therefore SPF embraces a program of
“excellence in palatant safety” based on best practices, risk management,
continuous improvement and communication through the supply chain.

Cat kibble structure, a driver of palatability

— Aurélie de Ratuld, Head of SPF Cat Research Platform and Gilles Maller, Clextral
Vice President Technologies.

SPF - expert in cat palatability, explores all the drivers that can impact palatability,
including kibble structure. A study conducted in partnership with Clextral explored
the variety of density, porosity and humidity of cat kibbles. Innovative tools to
analyze products structural and aromatic characteristics brought new insights in
the knowledge of kibbles.

Ensuring reliable palatability measurement

- Christelle Tobie, Panelis Business Development Manager.

To guarantee reliable results in palatability measurement, it is key to carefully

qualify the animals and to achieve a dietary experience as varied as possible.
y Quality controls comprising controlled testing conditions (time, duration, ration,

“type of test...) and validation criteria of animals are established to limit bias and
/hieve repeatability. Finally animal well-being must be respected, it has a strong

)ence on the animal’s feeding behaviour and thus the reliability of results.
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Rémi CRISTOFORETTI
SPF Global Operations Director

Engineer from Centrale in France, Rémi CRISTOFORETTI has 25 years of
experience in operational excellence in activities as varied as appliances
or the automotive industry. Working for the group In VIVO for 15 years
he focused his expertise in operational excellence for food, feed and pet
food ingredients. Since 2005 he is in charge of operations for SPF
leading process of operational excellence and deployment of new
subsidiaries.

Aurélie de RATULD
Head of SPF Cat Research Platform

Graduated in Food Science, Aurélie de Ratuld owns a PhD in
biotechnology applied to aroma. With a 7 years experience as a
flavourist and biotechnologist, Aurélie joined SPF in 2001 for innovation
projects. From 2005 to 2009 she managed R&D teams dedicated to wet
and treats applications for cats and dogs. Since 2010 she is R&D cat
platform manager working on basic research projects feeding the
applied research, in order to increase the palatability of SPF solutions
dedicated to Cats.

Gilles MALLER
Vice President Technologies

Graduated in engineering with a MBA, Gilles started at Clextral in 1993
as sales manager in Russia. He then assumed the responsibilities of sales
director for Eastern Europe and the Middle East. In 1998 he became
Vice President of Clextral US (based in Tampa, Florida) in charge of
business development for North America and Latin America. In 2004 he
was named head of the process team and in 2007 vice president for
customer service. Since 2010 he is Vice president in charge of
developing technologies.

Christelle TOBIE
Panelis Business Development Manager

Christelle joined SPF European Sales team in 1993. During 7 years she
was particularly focused on Northern Europe markets. Since Panelis
creation in 2000, she has been in charge of developing Panelis notoriety.
She coordinates strategic projects in terms of international
development. She is also strongly involved in the recommendation of
new methodologies implementation. She is the official Panelis
“spokesman”, in charge of promoting the importance of a reliable and
expert palatability measurement.

October 10", 2012

16:30-17:00 Check-in

17:00-19:00 Welcoming and conferences
19:00-21:00 Buffet dinner

Please send a mail to SPFChina-palatabilityevening@diana-petfood.com
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SPF is part of the Pet Food Division of Diana Group
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