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Privately Held, 
Multi-Generation, 

Family-Run 
Business

HQ 
St. Louis, 

MO 
EST. 1989 • Automotive

• Chemical
• Commercial Construction
• Consumer & Retail Products
• Food & Beverage
• Heavy Equipment
• Pet Food/Animal Feed
• Manufacturing

Industry Verticals

140+
Team 

Members

7 branch 
offices: 

MI, TN, NC, 
WI, MN, TX, 

MEX



Cross-Border Solutions
• Direct and transloading cross-border models
• Contracted lane and spot market
• Expedited & specialized freight
• LTL, TL, Intermodal, Rail, Air
• CTPAT-compliant Laredo warehouse

Customs Brokerage US & MEX
• Nationwide Customs Clearance for land, rail, air, 

ocean
• Import & export entry declarations
• Post entry declarations
• EEI & ISF filing
• Duty drawback programs
• Reconciliation

Visibility and Reporting
• 24/7 tracking (real-time GPS order tracking)
• EDI/API integration
• State-of-the-art TMS/dashboards

Communication and Technology Tools
• Transportation & customs IT platform 

connectivity
• Bilingual, bi-cultural and supply chain-oriented 

team
• Pay•LOGIK cost control – freight audit & 

payment

Cross-Border Capabilities



Customs Brokerage Services

United States
• Imports – US Entry Declarations 

• Exports – Electronic Export Declarations 
(EEI’s)

• In Bond – In Transit bonded shipments

• ISF – Importer Security Filing

Mexico
• Imports ; Pedimento Importacion

• Exports;  Pedimento Exportacion

• Virtual; Post Entry Pedimento

• Bonded Warehouse; IMMEX

• Industry Import Permits;  Metalurgic, Textile



Laredo, TX Warehouse

Southbound 
• Material handling in/out

• Consolidation

• De-consolidation

• Customs pre-audit

Northbound  
• Material Handling In/Out

• Inventory Control.

• Parcel, LTL or FTL Shipping

Cross dock 
• Trailer to trailer

• Pallet in/pallet out

• Carton In / Carton Out



Specs
• 35,000 sq. ft of warehouse space
• 21 dock doors
• 225 truck yard spaces
• Built 2018

Compliance
• Food-Grade Certified (dry goods)
• C-TPAT compliant
• OSHA compliant
• Cleaning and sanitation SOP’s

Additional Services
• 24/7 Yard receiving hours
• Crane
• Heavyweight forklift
• Clamp and drum lifts
• Yard mule

Laredo, TX Warehouse Specs



• CCTV and CTPAT-Compliant
• Lot size:  8,024 m2

• Office space:  631 m2

• Warehouse space:  5,342 m2

• Parking lot:  1,244 m2

• Docks:  3

Nuevo Laredo, MX Warehouse

Address:  15 de Septiembre #2229 Col. Campestre Nuevo Laredo, Tam.



Cross-Border Southbound Shipment Mapping

Get complete visibility and one-touch handling for the duration of your cross-border shipments. 

• Loads
• Provides 

documentation

SHIPPER

• Pick up 
• Equipment type
• Check calls

US 
CARRIER

• South process
• Border logistics

• Pick up load 
at freight 
forwarder

• Goes to 
Customs 

• Prepares Pedimento
• Dispatch Red Lights

MX 
BROKER

• Unload
• POD

• Check Calls
• Delivers

MX 
CARRIER

CONSIGNEEFREIGHT 
FORWARDER

BORDER 
DRAYMAN

United States Mexico



Freight Safety & Border Security

• Door-to-door service and freight custody in same trailers to ensure a secure 
delivery, piece count, and damage prevention.  

• Border transfer control through C-TPAT compliance and security procedures.

• Sunset aligns with the World Customs Organization (WCO).

• Food shippers:  additional security measures in place to comply with FDA/HACCP 
requirements.

• Sunset-vetted carriers provide training regarding security and threat awareness 
through detailed logs, ready for internal or external audits.  



International Logistics

International Capabilities

Services
• Competitive pricing; spot & bullet rates, annually-

held rates, and direct steamship line contracting

• Vendor & customer inventory management

• Customized, 1:1 account management

• 24/7 support & tracking visibility

• Marine cargo insurance w/letter of credit

• U.S. Customs brokerage clearance, including:
• ISF & ITN filing
• SED assistance
• Annual & single entry Customs bonds
• HTS coding
• SOLAS requirements
• General trade documentation consulting

Modes: 
• Expedite
• Charter & economy air
• Drayage
• Transloading & temporary warehousing



1. Well-versed in Tier 1 automotive expediting needs. 

2. Ability to flex quickly to meet tight deadlines.

3. Management of international suppliers with visibility to open PO’s. 

4. Liaison between all involved parties throughout shipment. 

5. Optimization of route and modes to ensure quickest transit at lowest cost through 
knowledge of current market conditions. 

6. Working relationships with all steamship lines to for extended capacity availability. 

7. Annual HTS audit to verify surcharge exceptions on U.S. Customs that might be available 
to customer. Handles filing with US Customs if applicable. 

8. 24/7 account manager available for assistance on all expedited shipments – we are always 
available!

Key Sunset Differentiators



• Loads container

• Sends 
documentation

• Researches market conditions

• Negotiates rates/service levels and books shipment 
with the optimal ocean provider. 

• Advises booking details and rates 

• Receives documentation from Supplier

• Files ISF with US Customs

• Receives Arrival Notice within 10 days of vessel's arrival at  
US port 

• Utilizes commercial documents  to clear US Customs 

• Transmits payment to ocean carrier

• Generates Delivery Order, sends to the delivery carrier

• Acts as a liaison between Shipper, Ocean Carrier, U.S. 
Customs Agent, Port Authority, Rail Carrier, Delivery Carrier, 
Consignee, and Warehouse to ensure timely, cost-effective 
pick-up, deliver, and return of empty container.

• Tracks cargo through all modes of transportation

Supplier

Customer
• Places order 

• Receives freight 
invoice after 
product is 
delivered

Sunset Makes Global Commerce Easy



In-Transit Visibility

Live In-Transit
• Users have complete

visibility into daily and 
future shipments

• Monitor shipment status
and carrier usage from
pickup through delivery

• Track live, in-transit 
shipments via interactive 
maps



Your Strategic Account Management (SAM) team is responsible for monthly and quarterly reporting to ensure:  

• Tracking KPIs and progress of the overall program, as well as current projects being implemented
• Report on program success and identify areas for improvement

Data Analysis, Consulting & Reporting



Carrier Risk Monitoring:
• Electronic carrier onboarding
• Automated monitoring of safety ratings, accidents, and traffic 

tickets/violations
• Electronic insurance monitoring 

Carrier Claims Management:
• Sunset works as a liaison on behalf of our customer, working with our 

carrier partners and providing transparent communication throughout 
the entire freight claims process.

• All parties are monitored for compliance by following all policies and 
regulations of customers, carriers, and industry standards. 

• Proactive education, expertise, communication, and SOPs to shippers, 
consignees, and carriers to minimize claims filed.

• Sunset holds a 90-day freight claim window for resolution.

Insurance Coverage: 
• $6M General Liability
• $1M Auto Liability
• $250K Contingent Cargo

Insurance, Risk & Claims Management



WHY SUNSET?
Sunset is fueled by a culture of continuous improvement.  

We refine and improve our processes with reporting and business intelligence, coupled with the reliability and 
integrity that comes from our humble roots as a family-owned business.  

Customers come first, big or small.  



Contact Us

HQ 
St. Louis MO

Scott Brohammer
Brokerage Supervisor

sbrohammer@sunsettrans.com
314.756.8528

Sarah Eggleston
Director, National Sales &

Product Development
seggleston@sunsettrans.com

314.756.8537

Paul Cullmann
Strategic Account Manager

pcullmann@sunsettrans.com
314.756.8501

Tracy Meetre
Vice President,

Sales & Marketing
tmeetre@sunsettrans.com

314.756.8572

Mick McGrory
Vice President, 

Strategic Account Management
mmcgrory@sunsettrans.com

314.756.8517
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